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PeriiamenT npeaocTaBjieHHs YCIyIH
«IIpegocraBierue undopMalHK 0 pealn3alil B 06pa30BATEALHBIX MY HHLHIIATLHBIX
yupeRIeHHAX IPOrpaMmM o0pa3oBaTeabHOM AesITEIEHOCTH [10 0CHOBHBIM
061meo6pa3oBaTeIbLHBIM MPOrpaMMaM - 00pa3oBaTeNbHBIM MPOrpaMMaM HaA9aIbHOTO o0Omero,
OCHOBHOI0 0011ero u cpeHero obmero o0pa3oBanis, a TAKKe ZOMOJHHTEILHBIX
0611e06pazoBaTeILHBIX MPOrpaMm», okassipaemoii MBJIOY Ne 53 «/lerckuii can
KOMOMHHPOBAHHOI'0 BH/AA»

1. O6mue moJioKeHHsA
1.1.1TpeameT peryiupoBaHus perjiaMeHTa.
HacTosmuii pernaMeHT ycTaHaBIMBAET MOPSIOK MpefocTaBenus ycuyru «lIpenocrapienue
HH(GOPMALIUM O PeaNH3aiy B 00pa3oBaTelbHEIX MyHUIIUTATBHBIX YUPEKACHUSIX TIPOrPaMM
06pazoBaTebHON NEeSTENFHOCTH 110 OCHOBHBIM 001e00pasoBaTeIbHbIM NPOrpaMMam -
06pa3oBaTeIbHEIM IIPOTPAMMAM HAYATBHOTO 0OIIEro, OCHOBHOTO OOIIEro H CPEIHEro o0rmero
o6pasoBanus, & Tak)Ke IONOIHATETRHEIX 001e00pa3oBaTe/IbHBIX IIPOrpamMmM» Ha TCPPHTOPHH
r.Kemeposo (nanee - PermaMenT) ¥ CTaHJapT €€ PEI0CTABICHHA.
1.2. Venyra «IIpenocrasienne uHbOPMAIEE O peanyu3aiui B 00pa3oBaTeIbHbIX MyHHIIHIIATEHBIX
yUpEKIEHNMSX IPOrpaMM 06pa3oBaTeBHOM JESTEIBHOCTH 10 OCHOBHBIM 0011e00pa3oBaTebHbM
IIpOrpamMMaM - 06Pa3oBaTETBHEM ITPOrpaMMaM HadanbHOTo 06II1ero, OCHOBHOTO OOIIETO i CPEHETC
o6mero 06pa3oBaHus, a TAKIKe JOMOTHUTEILHBIX 00111e00pa3oBaTeIbHbIX TPOrpaMM)
npenocrasnsercs MBIIOY Ne 53 «Jletckuii cax KOMOMHHPOBAHHOTO BAAY (anmee — VYupexzaeHue).
1.3. Hacrosmuii permaMeHT OnpeeNseT CPOKHU IOCTeN0BaTeNbHOCTh AeHCTBHI PYKOBOAUTEIL
YUIpEKIECHUS, TIOPSITOK, HOPMBI KOHTPOIISA IPENOCTABICHUS YCIYTH, OPSIOK 1 (bopMB! 00KaIOBaAHY
pemenuit u nevicTBuii (6e3aeHCTBIS) pyKOBOMUTENS YIPEXKICHHU.
1.4.TToyuaTensMu YCIyrH (fanee — 3asBUTENH) SBISIOTCS rpaxaane Poceniickoi @eepariii, i
6e3 rpaXkIaHCTBa ¥ MHOCTPAHHbIE TPakJaHe Ha PABHBIX OCHOBAHMSX, €CIIH HHOE HE MPEIyCMOTPEHO
3aKOHOM HJIM MEXKIyHapoaHbM JoroBopoM Poccuriickoit denepanuH.
1.5. TpeGopanust k OpSAKY HHPOPMUPOBAHHUS O PEOCTABICHAH YCIIYTH, B TOM THCIIC:
HauMeHOBaHIe YIPeXICHHS: MyHULMIATEHOE GI0DKETHOE JTOMKOIBHOE 00pa3oBaTeibHOe
yupexenue Ne 53 «Jlerckuit can komGunuposassoro suna» (MBIOY Ne 53 «JleTckuit can
KOMOUHUPOBAHHOTO BHIa»)
IOpummueckuii anpec: Poceus, Kemeposcekas o6nacts — Kysbace, 650055 ropon Kemeposo, yiI.
Cubupsixos-I'Bapaetines, 1om SA
daxtrueckuii anpec: 650055 ropoxs Kemeposo, yi. Cubupsixos-I Bapaeies, oM SA, TenedoH: 28
29-11, 28-27-48, snexrpoHnsii agpec kem-dsad53@mail.ru/
Anpec opunuansHoro caita: http://mdous3-kem.ucoz.ru/;,
Pexxum pabotel: nsitunHeBHas Hepens ¢ 7.00 mo 19.00.
I'paduk mpeMa rpakias pyKoBOAWTEIeM (yIOTHOMOYEHHBIM JIULIOM) YIPEKICHHA:
sropauk ¢ 13.00 go 18.00.
1.5.2. Tlopsmok mosy4eHus “HGOPMAIUK 110 BOIPOCAM IPEIOCTABICHIS yCIIyTH:

- KOHCYNBTHPOBAHHE IO TPEIOCTABICHHIO YCIYrM MPOBOAMTCSA OTBETCTBEHHBIMU
pabOTHHKAME YUpPEXKIEHHs T10 Tenedony, IIpK TUYHOM 00pameH N 3asBUTEIL.

1.5.3. Tlopsmok, ¢dopma W MECTO pasMEHICHHS BEINIEyKa3aHHOW HH(pOpMauuu B
00pazoBaTeNnbHOM YUPEKIEHUH:

- Ha o(HIMATBHOM caiiTe yupexaenns http:/mdous3-kem.ucoz. ru/:,

- Ha HHPOPMAILHOHHOM TOPTAIIe http://www.kuz-obr.ru/,

- B MEHIO HHPOPMAIOHHOTO KHoCcKa (MpH HAIHIUK TaKOBOTO)




II. CranaapT npexocTaBieHHs YCIyTH.

2.1. HaumenoBauue ycmyru: «[Ipemoctasnenve wuHbOPMANME O DeATH3ALUA B
00pasoBaTenbHBIX MYHHIMNATIBHBIX YUPEXKIEHHAX IIPOrPaMM JOIIKOIBHOTO, HAYATBHOTO
obmiero, OcHOBHOro o0mero, cpegHero (IOMHOTO) oOmIEro oOpasOBAaHUSA, a TaKKe
JOTIOMHUTENBHBIX 001eo0pa3oBaTenbHbIxX mporpaMmM” (najee — Yeyra).

2.2. Venyra npepocrasnsietcss YUpexkaeHueM.

2.3. PesynbpTaToM IpeloCTaBlieH s YCIyTH SBISETCS:

- IPEIOoCTaBlICHHE 3asBUTEN0 HMHQOpManmuu O peaiusalud B 0Opa30BATENBHBIX
MYHHIMTIATBHBIX YUPSKNCHUAAX MPOrpaMM AOMIKOIBHOIO, HAYAIBHOIO OOINEro, OCHOBHOTO
obmero, cpennero (monHOro) o6mero o6pa3oBaHMsA, a TAKKe JOMOJHATENBHBIX
001meo6pa3oBaTenbHbIX MPOrpaMM Ha OCHOBaHWHM o6pamienuil sasBuTerneil — mo Tenedomny, npu
JIUYHOM IIpUEME, B MHUCBMEHHOH (opMe, a Takke MO 3JIEKTPOHHOW MMoYTe MM Ha caiite
Yupexnenus, B HHQOPMALKOHHOM Kuocke (MpH HANMYMM TAKOBOTO), HA uHGOPMAITHOHHOM

nopraine dou.ruohr.ru
- 0TKa3 B IIPeIOCTaBIIEHHH ODUITMANIBEHON HH(pOPMAIUH.
2.4. Cpoxu IpeNoCTaBIeHNs YCIYTH.

HPC,HOCT&BHGHHG YCIYTH B Y‘IPG}K.H,EEHHH OCYLIECTBIIACTCA €HKCIHEBHO B TCUCHHE BCErO

pabouero Bpemenu (m.1.5.1. HacTosmIEro pernameHTa), 3a HCKIIOYEHHEM BBIXOJHBIX H
NpasgHAYHEIX JTHEH.

2.5. IlpemocraBneHye YCIyrd OCYIIECTBISIETCS B COOTBETCTBHM CO  CIEAYIOLIAME
HOPMATHUBHO-IIPDABOBBIMHU aKTAMMU:

- Koncrurynmett Poccuiickoit Deneparui, NpUHATAs BCEHAPOAHBIM TOIOCOBAHHEM
12.12.1993 ¢ usmenenmsmu, 0f0OpeHHBIMH B XOJ€ OBIIEPOCCHHCKOrO TronocoBaHms] Mo
2020ropa;

- Konsenuweit o npasax pebenxa (ono6pena ['enepansuoii Accambireein OOH 20.11.1989)
(omybmukoBano B m3manmu "COOpHUK MexmynapomHsx gorosopo CCCP", Bemyck XLVI,
1993); |

- 3axonom Poccuiickoit ®enepauuu ot 24.07.1998 Ne 124-®3 «O6 OCHOBHEIX FapaHTHSIX
mpas peG€uka B Poccuiickoidt ®enepammpmy (OMyGIHKOBAHO B W3IAHMSX "Cobpanue
3aKoHozaTenbcTBa PO", 03.08.1998, N 31, c1. 3802, "Poccuiickas rasera”, N 147, 05.08.1998);

- O@ezepaneHbiv  3aKkoHOM 0T 29.12.2012 Ne273 "O6 o6pasoBammm B Poccumiickoii
®enepanun” (Texcr 3akoHa omyGnukoBaH B m3maHmax "CoOpaHue 3aKoHOmaTeiscTBa PD",
31.12.2012, Ne53, ct. 7598);

- 3akonoM Poccmiickoit ®emeparuu ot 2 mas 2006 toma Ne 59-®3 «O HopsIKe
paccmoTpenus oOparnenuit rpaxgan Poccumiickoit ®@enepanuuy» (OmyOIMKOBAHO B M3JIAHHSX
"Poccmiickas rasera", N 95, 05.05.2006, "Cobpanue 3akonomatensctea PD", 08.05.2006, N 19,
ct. 2060,"TlapnamenTekas rasera”, N 70-71, 11.05.2006);

- @epepanbubiM  3akomom P® or 27.07.2010 Ne 210-®3 «O6 opraHmsanum
MPEIOCTaBIICHUA TOCYJapCTBEHHBIX M MYHHIHIIANBHBIX yCIyr» (OMyOJIMKOBAHO B H3IAHHAX
"Poccuiickas razera", N 168, 30.07.2010, "Cobpanue 3akonomatenscrsa PO", 02.08.2010, N 31,
cT. 4179 1 Ha 0DUUKMATEHOM MHTEPHET - OpTAlle NPaBoBoi uudopmaiuy http:/www.pravo.gov.ru);

- Ilpuxas Munncreperra o6pasosanus u Hayku Poccumiickoit ®emepanun ot 30.08.2013,
NelO14 «OG6 ytBepxnenun Ilopsimka OpraHM3aldHd W OCYINECTBICHHS 0Opa3oBaTENBHOMH
HNCATENbHOCTH 110 OCHOBHBIM 00mIeo0Opa3oBaTenpHBIM IporpaMmMaM - 00pa3oBaTelbHBIM
IporpaMmaM JOIIKOIBHOro obpasosanusi» (texct [Ipukasza onyOnukoBan «Poccuiickas raseray,
N 238, 23.10.2013);

- Pacnopsokenuem IlpaButenscrsa Poccuiickoit ®@epmepamuu or 25.04.2011 Ne729-p
«Ilepeyens yciyr, okasbIBAEMBIX TOCYJAPCTBEHHBIMA M MYHHIUNANTBHBIMH y9pEKICHUIMA
JApYTUMH OpraHM3allisIMH, B KOTOPBIX pa3MEIaroTcs TOCyIapCTBEHHOE 3ajaHWe (3aKa3) WM
MYHULHIAIBHOE 3a/aHKe (3aKa3), [10/UIe)KalliX BKIIOYEHHIO B PEECTPHI FOCYIapCTBEHHBIX HITH



MYHUIHTIATBEHBIX YCIYT M IIPEACTABIAEMBIX B 3JIEKTPOHHOM (popme» (OImyGIHKOBAHO B H3MAHUSIX

"Poccuiickast razera”, N 93, 29.04.2011,"Cobpanue 3akoHOmATENLCTRA P®", 02.05.2011, N 18,
CT. 2679).

2.6. [lna npeocTaBienus yeuyrd 3asBHTEND Hampas/sieT (MPeACTaBIfAeT) CIEyIOIUe
JOKYMEHTEI:

- ICBMCHHBIH 3aIPOC 3asBHTEIS, B TOM YHCITE 3aIPOC B (opme 31eKTPOHHOTO TOKYMEHTA.
3anpoc B (popme 371eKTpOHHOTr0 JOKyMEHTa MOKET ObITh HalpaBieH 110 3eKTPOHHOI [OYTe WK
Ha O(QUIHATBHEIN CallT YUpesIeHus;

- B Cllydae HeOOXO0UMOCTH (eci 3T0 HEOOGXOMHMO 3asBHTENO JULSL TIOTTYYEHUS YCITYTH)
AOKYMEHTEI M MaTepHalbl, IOATBEP)KAAIONIME TOBOIBI 3aSBUTENS TG0 HX KOITHH, 3aBEpEHHBIE B
YCTaHOBIIEHHOM TIOPSIIKE.

Ilpn npenocraBnenuu yeayru s YCTHOH ¢opMe U mocpencTBoM oOpammeHus: K
MHQOPMAIMOHHBIM  CHCTEMaM, uepe3s MH(GOPMALMOHHEIA KHOCK (HPH HATHYHE TaKOBOTI0)
HMOKYMEHTHI He TpebyroTcs.

2.7. Tlepedens ocHOBaHHIM mIs OTKasa B [IpeMe HOKYMEHTOB, HEOOXONHMBIX IS
IPEeTOCTABIECHUSI YCIIYTH.

2.7.1. B 3anpoce He ykasaH MOYTOBEI azipec, anpec 3NMEeKTPOHHON MOYTHI WM HOMEp
(hakca s mampamnenms oTBeTa Ha 3ampoc b0 Homep TeneoHa, 110 KOTOPOMY MOIKHO
CBS3aThCA C HAPABMBIINM 3aIIPOC 3aSIBHTEIIEM.

2.7.2. TekcT NMCEMEHHOTO 3alpoca He MONACTCS MPOYTEHHUIO, B TOM YHCIE (haMHITHS U
TIOYTOBBIN afpec 3asBUTES,

2.8. OcHOBaHUAMH I OTKA3A HPENOCTABIICHHS YCIIYTH SBIISIFOTCS:

- CCM 3ampammuBaeMas HH(GOpManus KacaeTcs TPETBHX JHI[ Oe3 IIPEAOCTaBICHHUS
OUIMATBHBIX T0KYMEHTOB, YCTaHABIMBAIOMIMX MPABO [PEACTABIISTE HX HHTEPECHL,

- B oOpamieHun copepikarcs HCIICH3YPHBIC MO0 OCKOPOUTENbHEIE BBIPAYKEHHS, YIPO3bL
JKH3HH, 3N0POBBIO M MMYINECTBY pabOTHHKOB 06MIe06pa3oBaTenbHOro YUPEXKICHUS, & TAKKE
WICHOB MX CEMbEH (TaKkoe 3asiBleHHe ocTaeTcs 6e3 OTBeTa o CYILIECTBY IIOCTABJICHHEIX B HEM
BOTPOCOB, IIPH 5TOM 3asBATENIO COOOIIAETCS O HEZIOMYCTUMOCTH 310YTIOTpeOIEHHS TPABOM);

- B THCPMCHHOM OOpalleHMM 3asBUTENS CONEPIKATCS BOIIPOC, Ha KOTOPHIA eMy
MHOT'OKPAaTHO NaBajilCh MHCHMEHHBIE OTBETEHI 110 CYIIECTBY B CBA3H C paHEe HAIPABIISEMbLIMH
0OpalieHUsIMH, U TIPH 9TOM B 00pallleHuH He IPHBOASITCS HOBBIE TOBOIBI LK obcrosATenbeTRa;

- OTBET 110 CYIIECTBY NOCTABICHHOTO B 0OPAIEHUH BOIIPOCA HE MOYKET GbITh NIpeCTaBIIeH
0e3 pasriamenus cpememwuir, COCTABJIAIOIMX TOCYNApCTBEHHYIO WM MHYI0 OXPaHSEMYIO
(enepansrbvM 3aK0HOM TaiHy (3ajBUTENMO COOGIIAETCS 0 HEBO3MOKHOCTH NIATh OTBET B CBSI3H C
HEAOIyCTUMOCTLIO PasTIIalleH s yKa3aHHBIX CBEICHEH);

~ B XOIE JMYHOrO mpHeMa TIPaXKTAHMHY MOXET OBITh OTKA3aHO B JAbHEHIIEM
PacCMOTpenuy obpaimeHus, eciu eMy paHee GBI JaH OTBET IO CYIIECTBY IIOCTABJIEHHBIX
BOIIPOCOB.

2.9. B cootBercTBHH ¢ NEHCTBYIOIIAM  3aKOHOIATEIHCTBOM ycinyra IIpenoCTaBIIIeTC
becrnnatHo.

2.10. MaxkcumanpHbIH CPOK  OXHJAaHHSI B OYEpeNM IpH IoJade s3ampoca HpH
MPENOCTABICHUH YCITYIH:

2.10.1. Peructpanus mwmcemenuoro obpameHust TpW TI07aYe ero 3agBHTEIEM B
YAPEKICHUE OCYINECTBISETCS B IPUCYTCTBHH 3asSBUTEIS.

2.10.2. MaxcumanbHbIit CPOK OXHZaHWs B O4epelu Npu Iepenade OOpAIIeHHs IIyTeMm
oOpalleHnst K PyKOBOIMTENIO Y4pexRIeHNs (YNOTHOMOYEHHOMY JHIly) IO MOMEHTA IpHeMa
obpalenus 1o/mken cocTasmuaTh He Gonee 15 MHUHYT.

2.11. Cpox u TIOPANIOK PEruCTpaKy 3apoca 3asiBUTENS O IPEJOCTABIEHHH YCIIyTu:

2.11.1. Permcrpanus 3ampoca 3asBHTENs o IPENOCTABIIEHUU YCIYTH OCYIIECTBISETCS
OTBETCTBEHHBIM PA0OTHUKOM yUPEIKICHHUSI.

2.12.  VYcranasmuBaoTcs ClCAyromue TpeDOBaHUs K IIOMEINCHHSM YyYpekIcHHS,
YHacTBYIOIIETO B MPETOCTABICHAH YCIYIH:

2.12.1. Tlomemerne mus mpuema sasBHTENCH 0GO3HAYAETCS TabIMIKOH ¢ yKasaHuem
HOMepa KabuHera, (aMWIMH, HMEH, OTYECTB, HANMEHOBAHMH NOKHOCTEH OTBETCTBEHHEIX
PabOTHHKOB, YIACTBYIOIIUX B OKA3AHUH YCIYTH, pexkumMa paboThL.

2.12.2. Tns oxunanus npucMa 3asiBUTENSM OTBOJIATCS MECTA, OCHAIIECHHEIE CTYJIBSIMH.



2.12.3. B mecTa mmst okumaHHS TpueMa JOJ/DKeH OBITh obecnedeH CBOGOMHBIA HOCTYII
3asBUTENEH B Yackl paboThl yupexIeHus.

2.12.4. Pabouee MECTO OTBETCTBEHHEIX PabOTHUKOB, YYaCTBYIOUIUX B TPELOCTABICHHH
yeiyr, obopyayercs Tenedonom, paxcom, KOIIMPOBATILHBIM  alllapaToM, KOMIIBIOTEPOM U
APYTOH OpITEXHHUKOM, MO3BOMSIOMmE! CBOCBPEMEHHO M B IOJHOM 00BEME OpraHM30BaThH
IPEOCTaBIIEHHE YCIYTH.

2.13. Tlokasatemsimu HAOCTYITHOCTH ¥ KAYECTBA YCIIYTH SIBIISIOTCS:

- CBOEBPEMCHHOCTH MPENOCTABIEHHS YCIYIH B COOTBETCTBHM CO CTaHJapToOM eé
IIPEIOCTABICHHS;

- TOIIHOTA, aKTyalbHOCTh M [OCTOBEPHOCTH HH(OPMALMH O HOPSKE IPEeNOCTaBIEHUS
YCIIYTH, B TOM YHCIIE B 9JIEKTPOHHOM dopme;

- J07151 060CHOBAHHBIX XKAI06 K 00ImeMy KOJIMIECTBY 0OCITY)KEHHBIX TPaXK/IaH 110 JAHHOMY
BHIY YCIIYTH.

2.14. Koncynsranuu mo BOIPOCaM MpeloCTaBICHHs! YCIYTH MPOBOASTCS PYKOBOIUTENSM
(YIOITHOMOYEHHEM JTUIIOM) YYPEXKIEHHUS 110 CIEAYIOMUM BOIIpOCaM:

- CPOKH TIPE/IOCTABICHHS YCITyTH;

- TOPANOK 00XKajoBaHUS HeHCTBHIA (Gesmetictrus) m permenwit, OCYUIECTBIISIEMBIX M
TIPHHIMAEMBIX B XOJIE TIPE/IOCTABIEHUS YCITYTH.

Koncymbranmn npenocrasnsmores B Teweme BCErO CpOKa MPEIOCTABICHUS YCIIYTH.

Koucynprammu o TMOPALKY  NIPEMOCTAaBNEHHS YCIYTH OCYIIECTBISIOTCS YUPEIKIECHHEM
Oecmarso.

III. Coeras, nocaegoBareasHoCcTs U CPOKH BbIMOJHEHHS
AIMAHHCTPATHBHBIX PONEXYP, TPeGoBAHUS K IOPSAIKY UX BbINOJIHEHHS, B TOM YHCJIE
0CODEHHOCTH BBINO.THEHHS AAMHHHCTPATHBHBIX MPOLEAYP B 31eKTPOHHOI dopme

3.1.  Opraumsauus [penocraBieHuss YCIyrm BKIIOYaeT B  cebs CIIEYIOIIHE
AIMHHHCTPATUBHEIE NEHCTRBUS:

- HPHEM H PETHCTPAIlHs IUChMEHHBIX 06paleHuii 3asBuTe el :

- IPHEM yCTHBIX OOpanieHuii OT 3as9BUTEIs;

- HOAroTOBKA HEOOXOMUMOM HH(pOpMAIHH:

- HallpaBlIEeHHe MHUCBEMEHHOTO OTBETA IO pesyibTaTaM pacCMOTPEHHS OOpalleHust
3aBUTEIIIO.

3a monyueHuem yeryru sagsuTens MOJKET 00paTUTHCS CIEAYIOMIAMHU CIIOCOBAMU:

- IIOCPEACTBOM JIMYHOI'0 MHCHEMEHHOTO HIIH YCTHOrO 0OpallleHHs HENOCPEeICTBEHHO B
Yupexnenue;

- YCTHOr0 00palieHus ¢ HCmob30BaHHEM CPEZCTB Tene(OHHOM CBSI3H;

- [IOCPEACTBOM IMCEMEHHOT0 0OPAIEeHHS 10 [IoYTe,

- IIOCPENICTBOM ITHCEMEHHOT0 obparnenus mo SJIEKTPOHHOH mouTe,

- TIOCPEACTBOM MUCEMEHHOTO OOpAIIeH s Ha odrLmaATEHOM caiiTe Yupesknenus,

- B HH(OPMAIMOHHOM KHOCKe (TIpu HanMYHYM TakoBOro),

- Ha HH)OPMAaIMOHHOM noprase

Kputeprem npunstus PCIICHUS PYKOBOAUTENEM YHUPEKICHHS SIBISETCS BO3MOMKHOCTE
OKa3aHHMs yCIyIH.

[TocnenosarensrocTs aIMHHHCTPATHBHBIX TpOLEenyp, BBIIIOJTHSAEMBIX npu
[PENOCTaBICHUH YCITYTH, IOKA3aHA Ha GII0K-CXeMe B lpunoxennn k Pernamenty.

3.2. Tlpuem u perucrparus [THCEMCHHBIX, MOCTYNHBIIUX II0 3JEKTPOHHON modYre, Ha
OQUITHANLHEIH calfT Yupexnenusi, o6paiienuit ot 3agBHTENS.

3.2.1. OcHoBanuem AN Hadalla aaMHHUCTPATHBHOM [pOUEAYyphl II0 IpHEMY H
PCIACTpalny IMCBMEHHOTO OOpaIIeH s OT 3asBUTENS SBISETCS JTHUHOS oOpainenue 3asBUTEN,
TIOCTYIIICHHE MHCBMEHHOIO OOpalleHus 3asBHTENS MO MOYTe WM B AJIEKTPOHHOM BHIE (Ha
OQUIHANBHBEIN CcaliT, 110 SJIEKTPOHHOH 1MOYTE) B YHUpeKAEHHE MO BOIPOCY IIPEIOCTaBJICHHS
UH(OPMALHK O pealH3aiuu B 00pa3oBaTeNbHBIX MYHHIIUITATLHBIX YUPEKAECHUAX INPOTrpaMM
AOIIKONBHOTO, HAYalbHOrO OOGINEro, OCHOBHOTO obmtero, cpeaHero (MOIHOTO) O6IIEro
00pa3oBaHus, a TakKe MOTOTHHTEILHEIX 00111e06pa30BaTENBbHBIX TPOrPaMM.



€ro IMYHOM oOOpalieHuH, NpUHHMaeT oOpalneHue (3ampoc) 3asBUTENS U1 PErHCTpPaldH
obpalnenus (3apoc) B )KypHaie perucTpaiiy B IeHb 00palleH s 3assBUTEN.

ITpu nocryminenuu B YupexaeHue oOpamieHus 3asiBUTENS MO 3MEKTPOHHOM II0OYTE C
yKa3aHHeM ajpeca 3JeKTPOHHON MOYThl U (WIIK) [MOYTOBOTO ajpeca I0Jb30BaTelsd, pabOTHUK,
OTBETCTBEHHBIH 3a HpHEM M OTIPaBKy JOKYMEHTOB IO 3JIEKTPOHHOW II0YTE pacIedarhiBacT
yKasaHHOe oOpalleHle U PeriCTPUPYET B YCTAHOBIEHHOM HOPSIIKE.

3.2.3. KpurepueM TIpUHATUS pEHIEHUsT O TPHEME W PETUCTpalus MHCBMEHHBIX
oOpaimeHu#l OT 3asBUTENs SBISETCS OTCYTCTBHE NMPUYMH i1 OTKa3a B IIPUEME NOKYMEHTOB
(11.2.7. HaCTOSIIETr0 PErIaMeHTa).

3.2.4. AnMuHHMCTpaTHUBHAs IpOIEOypa 3aBeplIaeTcs pEerucTpanuedl IOCTYMHBIIMX
obpanieHnit ot 3asIBUTEIS.

3.3. B ciryuae ecnu 3agBuTENs 00paTUIICS C YCTHBIM OOpalleHHeM O TIOJIyYeHUH YCIIYTH,
COOTBETCTBYIOMAs MHGOPMAIMSI MPENOCTaBISETCS YCTHO HE Mo3JHee 15 MHHYT ¢ MOMEHTa
oOpalmeHusl B cilydyae, €CIM H3JI0’KEHHbIE B YCTHOM oOpaimeHHHM (GaxkTbl M 00CTOATENBCTBA
SBJISFOTCS OYEBUHBIMU B HE TPEOYIOT AOIOIHUTEIBHOM IIPOBEPKH.

3.3.1. YcTHBle 06paImeHust He peruCTPUPYIOTCS.

3.4. IlogroroBka HeoOX0mMuMOM HH(pOPMALIHH.

3.4.1. OcHoBaHueM Ui Hayaja aJMUHHCTPATHBHOM NpOLEAYpHl SBISETCS Iepenada
MHCEMEHHOr0 00pamieHus 3asBUTENS HA PAacCMOTPEHHE PYKOBOJHUTENIO YUPENIEHHUE B CHb
PEerucTpaIm.

3.42. PyxoBomuTens  YUpeKIeHHs  OOpeaenseT  pabOTHHKA  YUpEeKICHUs,

OTBETCTBEHHOTI'O 33 pacCMOTpeHHe 0OpaIeH s | MOAr0TOBKY NMPOEKTa OTBETA 3asiBUTEIIIO (J1amee
— UCTIOJTHHUTED ).

3.4.3. UcnonauTeNb:
- obecrieurBaeT 0OBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PACCMOTPEHHE
MHCBMEHHOr0 o0pamieHus, B cilydae HEOOXOAMMOCTH — € Yy4YacTHEM 3asBHTEIN,
HalpaBHUBILEro obpaiexHue;
- TOTOBHT IIPOEKT OTBETA Ha IMMCBbMEHHOE obOpaleHue U He Mmo3aHee 1 HHA 10 UCTEUEHHS
CpoKa IIPEeIOCTABJIEHUSI YCIIYTH, IIPEACTaB/IsIeT Ha NOANHCH PYKOBOAHTEIIO MYHHMIIMIAIBHOIO

OI0/DKETHOrO  JOMIKONBHOTO —oOpasoBatenbHOTo —yupexmenus Ne 53 «Jlerckuit  canm
KOMOMHUPOBaHHOTO BHIAY

3.4.4. KputepueM NpHHATHS pEIIEHHS SBISETCA OTCYTCTBHE NpPHUHH 00 OTKase B
IpeI0CTaBIEHHH YCIyTH (11.2.8 HACTOSIIEro periamMenTa).

3.4.5. AOMUHHUCTpaTHBHAS MpOILENypa 3aBepIacTcs IOIINUCAHUEM PYKOBOIHTEIEM
YupexIeHHs 0TBEeTa Ha MUCbMEHHOE 06palieHre 3asBUTEs.

3.4.6. Cpok paccCMOTpeHHs MMCHMEHHBIX 3allPOCOB, @ TAKIKE 3alpOCOB, MOCTYIUBIINAX B
(hopme 37MeKTPOHHOTO HOKYMEHTA (II0 IEKTPOHHOM MOYTE MM HA CAHT yIpexKACHHUS) HE JOIDKEH
npesbinaTh 30 KaleHIapHBIX THEH CO JHS HX PErHCTpPaIiH.

B wckmounTensHEIX ClydasX CpOK pacCMOTpPEHHs 3ampoca MOXKET OBITh IpOJJeH
pyKOBOOHTENEM YupexJeHHs, Ho He Gonee uem Ha 30 1mHEH, ¢ yBEIOMIICHHEM 3asBHUTENS O
IPOMJICHHH CPOKa pPacCMOTpeHHust €ro obparmieHus (3ampoca). YBEIOMIIEHHE IIPOM3BOIMTCA
criocobamu, 00ecneuMBAIONIMMM  ONEPATHBHOCTH  IMOJYYEHHUsl 3asdBHTENleM  yKa3aHHOM
uH(opManuH (TenedoHorpamMma, hakce, 3NeKTPOHHAS 1109Ta).

3.4.7. Ecu 3ampoc 0 HOJIyUeHUH YCIyTH CBsA3aH ¢ 00KajoBaHHeM CyneOHOro pereHus,
B TeYeHHe 7 (CEMM) MHEW CO IHS PErMCTPAIlMH TAKOI'O 3arpoca OHO BO3BPAIIAETCS 3asBHUTEIIO,
HalpaBWBIIEMY oOOpaleHue, ¢ pa3bsSCHEHHEM IopsaaKa OO0XaJoBaHUS HAaHHOTO CyneOHOro
pELIeHusI.

3.5. HampapieHwe NHCBEMEHHOIO OTBETA 3aASBUTENIO MO PE3yIbTaTaM pPacCMOTPEHHS
obparmenus.

3.5.1. OcHoBaHueM i Haualla aqMUHUCTPATUBHOMN NpOIEeNyphl ABIISETCS PErucTpamusi
[IMCBMEHHOTO OTBETa, HMOAMMCAHHOTO PYKOBOAMTENEM YUpekIeHUs (IPUCBOCHHE MCXOJSIIETO
HOMeEpa).

3.5.2. PaborHuk VupexueHWs, OCYIIECTBISIONIMA  PETHCTPAlMI0  HCXOJSIIEH
KOPPECIIOH/IEHIIH, DPETUCTPHPYET IHCBEMEHHBII OTBET B JKypHAlle PErucTpalid B JEHb



IIOJIHUCAHUS IPOEKTA OTBETA PYKOBOJIUTEIEM.
3.5.3. AIMMHHCTpATHBHOE JeHCTBHE 3aBEPIIAETCS HATIPABICHHEM OTBETA 3aSBHTEIIO TI0
TMOYTOBOMY a/IPECy H/HIK aapecy 3MeKTPOHHON MOYTHI, YKAa3aHHOMY B IHCBMEHHOM obpateHun.
3.6. 3agBHTENH MOXET TNOMYYHTH YCIYIy 4epes  MHQOPMAIMOHHYIO CHCTEMY
dou.ruobr.rumnyTeM perucTpanuy IMYHOTO KabMHETA (uepes morun/mapons wim CHUJIC) unu
npy obpareHuu K opuIHansHOMY caiTy, HH(POPMAIMOHHOMY KHOCKY (IIPH HAJIMYUH TAKOBOTO).

IV. @opmbi KOHTpPOIsI 32 HEMOTHEHHEM A IMHHNCTPATHBHOTO perjiaMeHTa

4.1. Texymmil KOHTpONB 3a COGNIONEHHEM W WHCIHOJHEHHEM OTBETCTBEHHBIMHA
pabOTHUKAMH TIONOMKEHUH HACTOSIIErO periamMeHTa, yCTaHaBIMBarOmMuX TpeGoBaHUus K
TIPEMOCTABIICHUIO YCIIYTH OCYIIECTBISETCS PYKOBOIAUTENEM Y UpeskIeH s,

4.2. KoHTpoms 3a mpemocTaBieHHEM yeuayru  VUupexJIeHHeM —OCYLIECTBISETCS
YHpaBleHueM o00pa3oBaHus aJMHHHCTpamuu T. Kemeposo INyTEM IIPOBEIEHHUS IIPOBEPOK
COOIIOICHHUS X HCTIOJHEHHS ONOKEH I HACTOSIIEro periaMeHTa.

4.3. KoHTpOJIb IONHOTEI ¥ Ka4eCTBa [IPeI0CTaBICHHS YCIIYTH BKJIIOYAeT B ce0:

- [IPOBE/ICHHE MPOBEPOK, BBIABICHAE H NIPUHATHE MEP K YCTPAHEHHMIO U HE JONYIICHHIO
HapyIIeHu# pas IoTydaresnei yeiyru,

- PaccMOTpEeHME, TPHHATHE pCIICHWH M MOATOTOBKY OTBETOB Ha OOpalIeHHs
HoIlyJgaTene yCIyru, comepKamux Ikanobsl  Ha pemenus, nencTBusa (Oe3melcTBHN)
PYKOBOIUTEILA (YIOIHOMOYEHHOTO JINIA), OTBETCTBEHHBIX paboTHUKOB YUpesKIeHus!.

4.5. o pesymsraram mpoBeIEHHBIX [IPOBEPOK, B CIy4ae BBIIBICHUS HapyIICHHIH IpaB
TMOJIy4aTeNeH yCIyrh, OCYIIECTBISETCS NPHUBICUCHHE BHHOBHBIX JHII K OTBETCTBEHHOCTH B
COOTBETCTBHU C 3aKOHOaTeNbCcTBOM Poccmiickoit Penepanum.

4.7. PaboTHHK, OTBETCTBEHHBINH 3a [PETOCTABICHUE YCIIYTH, HECET MHCIUIUTHHAPHYIO
OTBETCTBCHHOCTD 3a pelleHus U JeHcTBus (Ge3neifcTrue), NpUHUMaEMbIe (OCYIIEeCTRISIEMBIE) B
XOZI€ IPOBECHHUS aIMUHUCTPATUBHBIX IIPOIELYD, YCTAHOBICHHBIX HACTOSIIIM perjiiaMeHTOM.

V. locynebuniii (BHecyxe6HbIii) NOPSA0K 00:KaI0BaAHHS [JelCTBHIA
(OesmeiicTBuA) U pemenuii oprauna, Mpe1OCTABISIOMEr0

MYHHUHIIAIbHY 0 yaiayry, a Tak :Ke JOKHOCTHBIX JIHII

5.1. 3asBuTeNs BpaBe 06KanoBaTh JeHCTBHS (GesneiicTBHe) U peleHus, IPUHUMAEMEIE B
XOJI€ IPEAOCTABIEHUS YCITyTH.

5.2. 3asBuTens BIpaBe 06PATUTHCA C KAT06OH JTHIHO (YCTHO) MM HATIPaBUTH MUCHMEHHOE
3adBIICHUE WK XKanoly (Aanee - MACEMeHHOe obpaleHue).

YcrHoe obpainenue nomyckaeTcst B Xo/e THYHOTO npuema. JIMuHbni npueM mpoBOAUTCS B
COOTBCTCTBHH C TPahHUKOM JMYHOIO IpHEMa NODKHOCTHOTO IIMIA, KOTOPOMY aIpecoBaHO
obpamenue.

5.3. B ciydae ecnm W3NOXKeHHBIE B yCTHOM oOpamenun (axTsl B 06CTOATENHCTBA
ABILIFOTCA OYCBUIHBIMU ¥ HE TPeOYIOT NMOTIONHHTENBHON NPOBEPKH, OTBET HAa OOpAIIEHME C
COTIIACHST 3AMHTEPECOBAHHOTO JMIA MOXET OBITH JaH eMy YCTHO B XOJe IHYHOTO HpHema. B
OCTAIIbHBIX CITy4asX, MO CYIIECTBY NOCTaBICHHBIX B 0GpAlIeHHH BOIPOCOB MAeTCs THChMEHHEBIH
OTBET.

5.4. TlucemenHOe o6pallenne, MOMIEKHT PETHCTPAlliK U PACCMOTPEHHIO B TOPSIKE W B
CPOKH, ycTaHOBNeHHBIe DenepanbHbM 3ak0HOM «O HOpsIKe paccMOTpeHust oOpaleHui
rpaxnan Poccuiickoit @enepanuny ot 2 mas 2006 roma Noe 59-@3,

5.5. Tlpu obpamenuy rpacan ¢ NUCHMEHHBIM oOpameHueM ykazaHHOE oOOpalneHue
pacemarpusaetest B redenne 30 el co TS ero perucTparuy. B HCKIIOUHTETBHBIX CIydasx, a
TAIOKE B Cywae HampaBleHHS 3alpoca OpraHaM MECTHOrO CaMOYTpaBlIeHHs, OpraHaM
FOCYNapCTBEHHON BIACTH, WHBIM OPTaHH3ALMSM MM JOKHOCTHEIM JIMIAM U [OJYYEHHS
HEOOXONMMMBIX M1 PacCMOTpeHHs OGpaIeHHs: I0KYMEHTOB H MaTEPUANIOB, PYKOBOIUTEIH
Yupexienust (OTBETCTBEHHBIH PaGOTHHK), KOTOPOMY HAalpaBlIeHO oOpalieHue, BIpaBe
[IPOMUTHTE CPOK paccMoTpeHus oOpaienus He 6oree yem Ha 30 JHEH, YBEJIOMEB O HPOIICHHAH
CpOKa ero pacCMOTPEHHS 3aIBUTEII.

5.6. 3asdBUTENH B CBOEM MHCHMEHHOM OOpAINEHHH B 0GS3aTENBHOM HOpSKE yKa3bIBaeT:



100 HAMMEHOBAHHE OPraHa, B KOTOPBIH HAIIPABISET [IHCHMEHHOE obparenue, mubo dhamumio,
MM, OTYECTBO COOTBETCTBYIOLIECTO HOJDKHOCTHOIO JMIA U (WJIH) €ro JO/DKHOCTE, a TAKIKE CBOH
(haMHITHIO, UMS, OTYECTBO, IIOYTOBKIH azpec, 1o KOTOPOMY JIOJDKHBEI OBITH HalpaBlI€HbI OTBET,
YBEIOMIICHHE O Mepeanpecanin oOpalleHHs], HM3jaraeT CyTh MNPENT0KEHHUs, 3asBICHUS WIIH
KANOOBL, CTABHT JTMYHYIO IOANKCH U JJATY.

B monrsepxrenne CcBOWX 10BONOB 3asBHTENH BIIpaBe IPUJIOKUTE K THHCEMEHHOMY
00pameHuo HeoOX0IUMBIE JOKYMEHTHI i MaTepHalIbl, IHO0 HX KOITHH.

5.7. [lomxsocTHOE MO  (PYKOBOLHUTENH YUYpEKIEHHUS), KOTOPOMY HAIpPABIEHO
obpamienue, obecnednBacT OOBLEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAaCcCMOTPEHUE
obparmmenus.

Ilo pesynbratam pacemorpenus obpaienwus COOTBETCTBYIOIIUM JOJKHOCTHBIM JTHI[OM
(PyKOBOZMTENEM  YUPEKIIEHHS) MPUHUMAETCS peIIeHHEe 110 CYINECTBY IIOCTABIEHHLIX B
oOpaIeHuu BOIIpocoB.

5.8. Eciu B uChMEHHOM 0GpaIenny He yKasaHbl (amunus 3asBATEII, ¥ IOYTOBLIH ajpec,
110 KOTOPOMY OJKEH OBITh HAIIPABIIEH OTBET, OTBET HA 0OpAMIEHHE HE [AeTCS.

5.9. Ecmu Tekcr mmchMeHHOTO o6pameHHs He MOIACTCS IPOYTEHHIO, OTBET Ha
obpallenne He JaeTcs, 0 4eM COOOIIACTCS! 3asIBHTEIIO, HarpasuBIeMy oOpalleHue, eCiii ero
(haMHIIKs B TIOYTOBEII aZpeC MOTAIOTCS! IPOYTEHHIO.



Ipusoxenne Nel

K pEriaMeHTy

NIPENOCTaBIECHNS YCIYTH «[Ipedocmasnenue
uHGopMayuu 0 peanuzayuu 6 06pPaz06amMeNbHbLIX
MYHUYURQIbHBIX YYPEICOCHUSAX NPOSPaAMM
O0ULKONILHO20, HAYANBbHO20 00Uye20,

0CHOBHO20 0bUge2o0, cpedne2o (noaHO20)

obujezo 0bpazosans, a maxaice
00NoNHUMENbHBIX 0014e0bpaz06amenbHblx
npozpamm”

briok-cxema nocienoBarenbHOCTH AefcTBHH
IIPH TIPEJOCTABIEHUH YCIIYTH
«lIpedocmasnenue ungopmayuu o peanuzayuu ¢ 0GPaA306AMENLHBIX
MYHUUURALHBIX YUPEHCOCHUAX NPOZPAMM OOUIKOSIbHOZ20, HAYATIbHO20 061 ezo,
OCHO8HO20 00Uje20, cpedHe20 (nONHO20) 00U ez0 0Bpa3veanuAa, a MaAKice
OONONHUMENbHBIX 0014C00PA306AMENbHBIX NPOZPAMMY

3aABHTEIb

MyHnuuunansnoe GroakeTHOE JOMKOIbHOE 00pPa30BATEIbHOE
yupexaenue Ne 53 «/lerckuii cag KOMOHHHPOBAHHOTO BHAA»

lpuem obpamenus ot 3aspuTeNs,
NOCTYNUBIIKE B YCTHOH (hopme (10
Tene(OHy, Ha JIHYHOM NpHEME)

[Ipenocrasnenue nonxoro u
OTiepaTHBHOI0 HHQOPMHUPOBAHUS 1O
CYTH MOCTABIEHHBIX BOMPOCOB,
npeaocTasieHue HHGOPMAaLUHU O
MOJy4eHHH UH(POPMALIUK U3 JPYTrUX
HUCTOYHUKOB

h 3

ITpuem obpatuenuii Ot 3asgBUTENS,
MOCTYITHBLIMX B TUCbMEHHOM
dbopme, Mo 31eKTPOHHO# ToUTE, HA
O(pHUMAIBHBIH CAWT yupexieHus

A

Perucrpaitis nocTynuBmx
obpatneHuk

Y

ITonroroBka OTBETA HA MHCBMEHHOE
obpainenue

A 4

HanpapneHue oTBeTa 3asBUTEIIO
(Mo nouTe, Ha 3AEKTPOHHBIH aapec,
Ha ouLMaTEHOM caliTe
YUpEIKIAEHHUS)
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